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This research aims to study the effectiveness of using email and electronic
messaging (such as instant messaging or online platforms) in improving the
performance of messengers within municipal and administrative institutions. The
research is based on the hypothesis that adopting digital communication tools
contributes to faster information exchange, more accurate delivery, and increased
efficiency in administrative work compared to traditional paper-based or oral
methods.

Through an analysis of field work practices and the opinions of employees in
municipal offices, the research concludes that integrating email and digital
messaging into messenger tasks reduces time wasted commuting, improves task
tracking, and contributes to the digitization of administrative processes. It also
indicates that this transformation requires appropriate technical support and training

to ensure the optimal use of these tools.
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